AFRICAN AND CARIBBEAN MENTAL HEALTH SERVICES
JOB DESCRIPTION

Job Title:

Psychological Wellbeing Practitioner (PWP)

Salary:


Band 5 starting from £27,055 per annum
Hours:


35 hours per week

Accountable to:
Mental Health Team Manager

Job Summary

This is a qualified post working within the Improving Access to Psychological Therapies (IAPT) program providing high volume low intensity interventions.  The post holder will provide a range of cognitive behavioural therapy (CBT) based self management interventions to clients with mild to moderate common mental health problems.
Main Duties and Responsibilities 
1
CLINICAL

1.1 
 Accept referrals via agreed protocols within the service

1.2  
Assess and support people with a common mental health problem in the self-management of their recovery.

1.3 
Undertake client-centered interviews which identify areas where the person wishes to see change and or recovery and make an accurate assessment of risk to self and others.
1.4 
Make decisions on suitability of new referrals, adhering to IAPT referral protocols, and refer unsuitable clients on to the relevant service or back to the referral agent as necessary or steps-up the persons’ treatment to high intensity.
1.5 
Provide a range of information and support for evidence based high volume low – intensity psychological treatments.  This may include guided self – help and information about pharmacological treatments. This work may be face to face or via the telephone.
1.6 
Educate and involve family members and others in treatment as necessary.

1.7
Adhere to an agreed activity contract relating to the number of client contacts offered, and clinical sessions carried out per week in order to minimise waiting times and ensure treatment delivery remains accessible and convenient.
1.8
Attend multi-disciplinary meetings relating to referrals or clients in treatment, where appropriate.
1.9
Complete all requirements relating to data collection within the service.

1.10.
Keep coherent records of all clinical activity in line with service protocols
1.11
Work closely with other members of the team ensuring appropriate step-up and step-down arrangements are in place to maintain a stepped care approach.

1.12
Assess and integrate issues surrounding work and employment into the overall therapy process.

2
PROFESSIONAL

2.1
Ensure the maintenance of standards of practice according to ACMHS policies and procedures and any regulating bodies, and keep up to date on new recommendations/guidelines set by the department of health (eg NHS plan, National Service Framework, National Institute for Clinical Excellence).

2.2
Ensure that clinical confidentiality is protected at all times.  
2.3
Be aware of, and keep up to date with advances in the spheres of treatment for common mental health problems.

2.4
Ensure clear objectives are identified, discussed and reviewed with senior therapists on a regular basis as part of continuing professional development.

2.5
Attend clinical/managerial supervision on a regular basis as agreed with Manager.

2.6
Participate in individual performance review and respond to agreed objectives.

2.7
Keep up to date records in relation to continual professional development and ensure personal development plan maintains up to date specialist knowledge of latest theoretical and service delivery models/developments.

2.8
Attend relevant conferences / workshops in line with identified professional objectives.

3
GENERAL


3.1
To contribute to the development of best practice within ACMHS

3.2
To maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to Mental Health and Primary Care Services.

3.3
All employees have a duty and responsibility for their own health and safety, the health and safety of colleagues, clients and the general public in line with ACMHS Health and Safety policy.

3.4
All employees have a responsibility and a legal obligation to ensure that information processed for both clients and staff is kept accurate, confidential, secure and in line with the Data Protection Act (1998) and Security and Confidentiality Policies.

3.5
It is the responsibility of all staff that they do not abuse their official position for personal gain, to seek advantage of further private business or other interest in the course of their official duties.
3.6
To carry out the duties of the post with full regard to ACMHS Equal Opportunities.  

3.7
To work with managers and colleagues to continually improve the quality of services within the organisational governance frameworks.

3.8
To work with managers and colleagues to identify manage and minimize risks within the overall service and organisational risk management frameworks.  
3.9
To contribute to the delivery of national and local NHS priorities and the organisation’s strategic objectives.

3.10
To use the Information System to input and retrieve information appropriate to the care of individuals on caseload which entails a basic competency in the use of it to an agreed standard (i.e. the European Computer Driving License).

3.11
To work flexible in order to accommodate clients’ needs.

3.12
To undertake other comparable duties as may be required by the manager.

This Job Description does not provide an exhaustive list of duties and may be reviewed in conjunction with the post holder in light of service development.

4
CONFIDENTIALITY
All staff are expected to maintain a high standard of practice, which recognises the rights of the individual to have assurance that any information given will be treated with the respect and privacy consistent with the organisation’s overall social and professional responsibilities in line with the Data Protection Act (1998) and confidentiality policy.

5
INFORMATION GOVERNANCE 
Staff must ensure they understand and keep themselves updated regarding ACMHS information Governance.

6
SAFEGUARDING STATEMENT

ACMHS is committed to safeguarding and promoting the welfare of young people and vulnerable adults and expects all staff and volunteers to share this commitment.

All staff, Board members and volunteers must undertake all relevant training to keep abreast with all developments, legislations and updates.
· Safeguarding means protecting people's health, wellbeing and human rights, and enabling them to live free from harm, abuse and neglect. It's fundamental to high-quality health and social care. 

· All our service users have the right to be treated with dignity and respect. 

· We take a zero-tolerance approach to abuse and will not allow poor practice to take place. If someone is not being treated with dignity and respect, or there is a suspicion that this is the case, our staff will report it immediately and we will deal with it at once. 

· We will take all Safeguarding issues seriously regardless of age, disability, gender reassignment, marriage and civil partner status, pregnancy and maternity, race, religion and belief, sex and sexual orientation. 

· We will ensure that the six key principles of safeguarding inform our approach; Empowerment, Prevention, Proportionality, Protection, Partnership, Accountability.

· We will always act in the person’s best interest, taking a personalised approach and ensure their immediate wellbeing and safety. 

· We will comply with national good practice, multi-agency protocols and legislative requirements including the Care Act 2014 statutory guidance. 

· We will also work closely with Local Authority and Local Safeguarding Adults Boards (SABs) and Manchester Safeguarding Board.

· We will take all steps to protect and maintain the confidentiality of those involved and will only share information with required parties. 

Psychological Wellbeing Practitioner (PWP)
PERSON SPECIFICATION

	Applicants must demonstrate:
	Method of Assessment

	1  Experience
	

	1.1  Experience of paid or voluntary work in the field of mental health
	Application / Interview

	1.2  Experience of working with a wide range of stakeholders including GPs, voluntary and statutory sector mental health services
	Application / Interview

	1.3  Experience of working in the field of primary mental health care and/or mental health promotion
	Application / Interview

	1.4  Experience delivering CBT therapies
	Application / Interview

	1.5  Experience of meeting deadlines and targets
	Application / Interview

	1.6  Experience of time management and managing large caseloads
	Application / Interview

	2  Knowledge
	

	2.1  Knowledge of IAPT and stepped care
	Application / Interview

	2.2  An understanding of the value of self-help initiatives
	Application / Interview

	2.3  Knowledge and understanding of equal opportunities
	Application / Interview

	2.4  Knowledge of role of primary care mental health services
	Application 

	2.5  Knowledge of the policy frameworks for supervision of mental health care in the primary care/community setting
	Application

	2.6  Knowledge of brief evidence based psychological therapies
	Application

	2.7  Knowledge of child protection and vulnerable adult procedures
	Application

	2.8  Appreciation of clinical governance/risk management
	Application

	3  Skills
	

	3.1  Ability to adhere to low intensity psychological interventions/step 2 protocols and avoid practitioner drift
	Application / Interview

	3.2  Ability to respond appropriately to the requirements of people with mental health needs
	Application

	3.3  Organisational, IT & administration skills 
	Application / Interview

	3.4  Communication and interpersonal skills
	Application / Interview

	3.5  Computer literate (familiar with MS Access, Excel, Word and Email programs) 
	Application

	3.6  Client/patient-centered assessment skills
	Application / Interview


	4  Qualifications
	

	4.1 Applicants must hold a Psychological Wellbeing Practitioner diploma (PWP).  Alternatively, applicants who are qualified CBT, Psychotherapist or have integrative counselling qualifications and are willing to be IAPT trained will be considered. 
	Application

	5  Work Related Circumstances 
	

	5.1 Ability to work independently and on own initiatives
	Application / Interview

	5.2  Ability to work flexible hours (including evening and very occasional weekend work)
	Application / Interview

	5.3  Car driver with ability and willingness to travel
	Application/ Interview

	5.4  Ability to maintain own wellbeing whilst working within a busy IAPT service dealing with emotionally challenging situations
	Application / Interview

	5.5  ACMHS operates a no smoking policy
	Interview


Name of worker:  ____________________________________________________

Signature:  ________________________________
 Date:  __________________
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